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Logan Partners to Train Work-From-Home Techs

Kishwaukee Helps Workers Upgrade Skills

Illinois Valley Builds Operator Skills for Zip-Pak

Workers Learn Materials, Operations Management

John A. Logan College City of Carbondale Man-Tra-

Con Corporation National Electronic Warranty Corporation

DirectTV

Kishwaukee College’s Business & Industrial Development Center

Illinois Valley Community College

Zip-Pak

Black Hawk College

Rock Island Joint Manufacturing and Technology Center

has partnered with the ,

and (NEW) to

train 160 work-from-home technical support reps serving customers.

Candidates complete six weeks of training at Logan, where two computer labs with dedicated

computers and phone lines have been installed to accommodate the company’s training needs.

NEW considered 200 cities before choosing to site the program in Carbondale. As many as 460 reps

could be trained over the next three years. Learn more at

Following a layoff, a local manufacturing company needed to ensure that its

smaller workforce had the skills it needed to keep production moving along

efficiently.

staff worked with management to develop content to teach measurement

skills, OSHA training and Excel 2007 workflows. It’s a good example of how weTRaIN can help

following a staff reduction. Learn more at

(IVCC) has entered the third year of a

highly productive relationship with local manufacturer to classify and train shop floor

operators for career advancement. IVCC staff helped create operator classifications, job

descriptions and serves as the sole training provider.  Zip-Pak reports higher employee morale,

reduced turnover and greater workforce efficiency. Learn more at

has completed a customized training program for

workers at the .

The four-week, 100-hour program focused on basic concepts, techniques

and the terminology of materials and operations management for workers

who are on the road to certification or new to the field. Learn about other

programs at

http://tinyurl.com/johnalogan

http://tinyurl.com/kishwaukeemfg

http://tinyurl.com/ivcctrains

http://tinyurl.com/bhawktrains
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is the largest provider of customized employer training resources in Illinois, with 48

community college members located throughout the state. Our year-end

numbers are coming in and the results are impressive: During the 12-month

period which ended on June 30, 21 members partnered with 1,544

Illinois companies to train a total of 68,659 employees through 5,499

programs and courses. That’s real training access, power and results.

members train employed workers, help others re-career in a

changing economy and assist still others in preparing for new or future careers. Our Business and

Industry Centers provide easy and affordable access to world-class training, resources, and support

services through partners which include state, local and private training providers.

There’s a good reason why one out of every two Illinois companies trusts a member to fulfill

their training needs: No other network understands their needs better, or works harder to fulfill them.

See page two for contact information. Then visit our website at to

find the member training provider in your area.

http://wetrainillinois.org

You're In Good Hands

Jennifer Scheri

Illinois Valley College

President, weTRaIN Network

At , we practice

what we preach by

providing training for our members.

sponsors two conferences

each year which provide information

on hot topics such as adult learning,

the multi-generational workplace,

technology, sales and the latest

trends in business and industry

training. State legislators and grant

agencies attend to provide insider

updates. Our spring conference was

held in Rockford. Our fall conference

will be held in St. Charles.

also offers a two-day

Training Academy to introduce new

college employees and network

members to contract training. The

next session will be held in Springfield

in October.

One of the greatest benefits of

membership is the

opportunity to network with and

learn from other members. Each of us

has access to statewide resources.

There is great strength in numbers.

Our clients know that they are in

‘well-trained’ hands when they work

with a member.
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Trend Report

The Illinois Community College

The Illinois Community College

Find information on member colleges and

resource links at: .

Click for a list of mem er colleges.

Envision a versatile and responsive

statewide consulting group with the ability

to tailor high quality, on-demand, just-in-

time training to the specific needs of your

business, healthcare, government or

industry organization.

As the largest training provider in the state,

The Illinois Community Colleges weTRaIN

network serves nearly 2,000 firms each

year through 48 training sites. Supported

by 150 statewide representatives working

in partnership with some of the nation's

top training firms, weTRaIN provides easy

and affordable access to world-class

training, resources, and support services.

www.wetrainillinois.org

here b

About weTRaIN

Study Reveals Training Trends

A study conducted by

(WPDI) as part of

its strategic planning process documented

emerging national training trends. These trends include:

• Successful companies see training as a benefit and a

recruiting tool. Prospective employees see training

opportunities as a benefit for career advancement;

• Multi-level training, where one levels builds on another,

represents a good investment in employee retention and

productivity;

• Trainers have evolved to become tutors, coaches and

mentors, as well as information providers;

• More well-trained workers are needed to replace the aging

(and retiring) Boomer workforce;

• Training delivery must evolve to accommodate the learning

styles of younger workers. A third of all training hours are

now delivered electronically. That percentage will increase;

• Highly trained temp workers are an important element of a

flexible workforce;

• Certification is considered to be the new ‘employment

currency’ and is a good way to evaluate candidates.

Learn more about the WPDI and its programs at

Lake County

College’s Workforce and Professional

Development Institute

/http://wpdi.clcillinois.edu

Feature Story

Network Events Spotlight weTRaIN Strengths

weTRaIN

Moraine Valley Community College

Waubonsee Community College

Joliet Junior College

members host a variety of

community-oriented events that

are designed to demonstrate, teach

and train. Some of their recent

successes include:

has ramped up its 31-year-old

Non-Destructive Testing Program to

meet the increased call for qualified

workers in that industry as America

rebuilds its infrastructure. Graduates of the college’s last two

classes were offered employment within two weeks. Learn more

at .

hosted a ‘Brighter Futures’ event

in June that brought college, social services agencies and other

partners together to help residents improve their job searches and

financial fitness.

teamed up with the Coal City Junior Women’s

Club last spring to host a self-defense workshop for women that

had applications for the workplace as well as in daily living. Learn

about Joliet business training at

http://www.morainevalley.edu/NDE/

http://tinyurl.com/joliettrains

weTRaIN and WorkKeys:

A Winning Partnership

Workforce Development Waubonsee

Community College

ACT WorkKeys Solutions

Provider

weTRaIN

at

recently became a

licensed

. The WorkKeys assessment

system takes the guesswork out of hiring

and promoting decisions and provides a

framework for successful training by using the same scale to score tests and

measure job skills. WorkKeys clients report reduced turnover, greater productivity,

decreased overtime and more measurable training results.

Other member colleges that are licensed WorkKeys providers include

McHenry County College, Elgin Community College, John A. Logan College, Illinois

Eastern Community College, Danville Area Community College and South Suburban

College. Learn more about WorkKeys at . Read about

Waubonsee’s program at

http://workkeys.org

http://tinyurl.com/waubonseetrains.


