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The Course Development Rubric
Illinois Central College Teaching and Learning Center
Rubric Development Team: Patrice Hess, Tom Higgins, Janice Kinsinger, Doug Peterson, Jennifer Richrath, Brandy Thatcher
Contact the TLC at tlc@icc.edu or 694-8908 for assistance or more information.
Operational Definitions

Course Objectives – Content-Level- course objectives which are more detailed or specific than the syllabus-level objectives.  Content-level objectives may describe the sub-skills needed to achieve the syllabus-level objectives.
Course Objectives – Syllabus Level – course objectives as approved by the ICC Curriculum Committee and documented on the standard course syllabus.
Hybrid – courses delivered through a combination of face-to-face instruction and the Internet.  Time required in the classroom is reduced but not eliminated.
Traditional – courses delivered primarily through face-to-face interaction in a classroom.  Traditional courses may be Web-supported.  Class-time will not be reduced or eliminated.
Web Classes (www) – coursework is administered online instead of the traditional classroom setting.  Class time is usually eliminated but limited campus visits or arranged proctored testing may be required.
Web-Supported Course – a lecture or lab course delivered through face-to-face instruction and supplemented by a course Website.
This rubric could be used in the following ways:
1. Guidelines for the design, development and delivery of a new course.

2. Self-assessment guidelines for the review of an existing course.

3. Administrative guidelines for the assessment of an existing course for classroom observation.

Resources

Blackboard Greenhouse Exemplary Course Program

Blackboard, Inc., 2007

Developing Guidelines for Evaluating Online Courses

Presented at the League for Innovation in the Community College Innovations 2003 Conference

Susan Belair, Assistant Professor of Sociology and Donna Cox, Professor of English

Phoenix, Arizona; March 18, 2003
MVCR Course Improvement Rubric

Making the Virtual Classroom a Reality – Illinois Online Network; Burks Oakley

http://www.online.uillinois.edu/oakley/presentations/ION_Rubric.html
Online Course Evaluation Project (OCEP)

Monterey Institute; http://www.montereyinstitute.org  

Quality Matters:  Inter-Institutional Quality Assurance in Online Learning; Maryland Online

Presented at the League for Innovation in the Community Colleges 2004 Conference

Jurgen Hilke, Chris Sax, Mary Wells

Quality Online Course Initiative (QOCI); Illinois Online Network (ION)

http://www.ion.uillinois.edu/initiatives/qoci/index.asp
Recommended Guidelines for Designing, Developing and Delivering Quality Online and Quality Web-Supported Courses at Illinois Central College

Last Updated January 18, 2005

Rubric for Online Instruction: Committee for Evaluation of Exemplary Online Courses

California State University, Chico – Revised August 29, 2002  

http://www.csuchico.edu/celt/roi/index.html 
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	The ICC Course Development Rubric

	Rubric form instructions:

Download this file and open the file in Microsoft Word.

       
Gray boxes are text fields.  Click the gray box and begin typing to enter text.

 FORMCHECKBOX 

Square boxes are check box fields.  Click once to check the box.  Click again to remove the check.

	Instructor, Department & Phone Number
	     

	Course ID & Title
	     

	Course Model
	 FORMCHECKBOX 
Web Class (www)
	 FORMCHECKBOX 
Hybrid
	 FORMCHECKBOX 
Lecture
	 FORMCHECKBOX 
Lab
	 FORMCHECKBOX 
Web-Supported

	Technology Skill Self-Assessment
	By self-assessing, check all that apply to you:
 FORMCHECKBOX 
I have the ability to operate a computer to launch applications, perform tasks and manage files

 FORMCHECKBOX 
I have the ability to use a word processor

 FORMCHECKBOX 
I have the ability to send and receive E-mail and E-mail with attachments

 FORMCHECKBOX 
I have the ability to use a Web browser to view and search the Internet

 FORMCHECKBOX 
I have the ability to navigate and effectively design and deliver instruction via Blackboard
 FORMCHECKBOX 
I have experience as a student in an online or hybrid course
 FORMCHECKBOX 
I have participated in the Blackboard Institute

 FORMCHECKBOX 
I have earned the Master Online Teaching Certificate

 FORMCHECKBOX 
I have other certifications, degrees or other experience in distance learning (please describe)

	Commercial or Publisher-Provided Content
	Describe the extent to which this course utilizes content not authored by the faculty member including but not limited to a publisher’s course cartridge, e-pack, hosted Website, companion Website, PowerPoint presentations and test banks.     

	Instructional Support
	Describe the extent to which this course has benefited from instructional design, graphic design or other support from other faculty, individuals or teams.     

	First Contact
	Describe how students are first contacted at the start of a term and how they gain access to the course.     

	Orientation
	Describe the processes by which students are oriented to this course.     

	Communication
	Describe the process by which students are informed of how and when to contact the instructor via email, telephone, discussion board, chat and face-to-face meetings.     

	Software, Hardware, Downloads, Plugins, Viewers, Players
	Describe the special requirements for this course and how students are informed of the special requirements.     

	Course Information Accountability
	Describe the method or processes by which students are held accountable for course information (syllabus, calendar, policies and procedures).     

	Core Values - Responsibility
	Describe how this course exemplifies and demonstrates responsibility.     

	Core Values - Excellence
	Describe how this course exemplifies and demonstrates excellence and why it should be recognized as an exemplary course.     

	Core Values - Learning
	Describe how this course exemplifies and demonstrates learning.     

	Core Values - Integrity
	Describe how this course exemplifies and demonstrates integrity and academic honesty and takes steps to prevent cheating and plagiarism.     

	Core Values - Community
	Describe how this course exemplifies and demonstrates community.     

	Course Content
	Describe the overall structure or sequence of course content such as units, chapters, weeks, modules.     

	Application of Course Assessment
	Describe how this course has been revised or improved through course assessment feedback collected prior to the current course offering.     

	Diverse Learning Styles
	Describe how the course information and materials is delivered in a variety of ways to accommodate learners with diverse learning styles.     

	Student Retention and Success
	Describe how strategies employed in this course contribute to students completing the entire course with a ‘C’ or better.     

	Exemplary Strategies
	Describe other teaching and learning strategies, including but not limited to group work, peer review, service learning, clinical and field experience, internships, job shadowing, which contribute to the quality of the educational experience and the course.     

	Course Information/Syllabus
	The course provides the following information (may be described within the course syllabus, other course information documentation or the course Website.)

 FORMCHECKBOX 
Description

 FORMCHECKBOX 
General education goals

 FORMCHECKBOX 
Objectives

 FORMCHECKBOX 
Materials of instruction

 FORMCHECKBOX 
Methods of presentation

 FORMCHECKBOX 
Method of assessment of student learning

 FORMCHECKBOX 
Evaluation of student achievement

 FORMCHECKBOX 
Course content

	Calendar
	A calendar with any or all of the following is included:

 FORMCHECKBOX 
A listing of face-to-face class meetings.

 FORMCHECKBOX 
A listing of tasks, activities, projects or assignments and their due dates.

 FORMCHECKBOX 
A listing of dates for course evaluation activities.

 FORMCHECKBOX 
A listing of dates for course assessment activities.

 FORMCHECKBOX 
A reminder of important dates on the academic calendar.

	Course-Specific Policies and Procedures
	Guidelines, rules and expectations specific to a course and/or instructor are provided.

 FORMCHECKBOX 
Attendance/participation

 FORMCHECKBOX 
Acceptance of late work

 FORMCHECKBOX 
How to submit assignments

 FORMCHECKBOX 
How to take quizzes and exams

 FORMCHECKBOX 
What to do as a result of technical difficulties during an online test

 FORMCHECKBOX 
Frequently asked questions and answers

	Instructor Information
	Describe where instructor name, email address, phone number and other contact information will be made available.      

	Instructor Presence
	Describe how the instructor will establish presence in the course environment, will be responsive to students’ needs and questions and provides timely feedback.  Describe the role the instructor will play in asynchronous discussion in the course environment.      

	Technical Support
	Describe where Help Desk information will be made available.      

	Academic Support
	Describe where Learning Lab, Writing Lab, Math Lab and information on other support services relevant to the course will be made available.      

	Course Content-Level Objectives
	Appropriate content-level course objectives are integrated into the course materials and aligned with syllabus-level course objectives.   FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No       Comments

	Descriptions and Instructions
	Items, folders and assignments are described for understanding and relevance.  FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No       Comments

	Assignment Submission Guidelines
	Assignments include clear submission guidelines with statement of or reference to due dates.  FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No       Comments

	File & Link Management
	File sizes are manageable and links are in working order.  FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No       Comments

	Images and Graphics
	If images and graphics are used, images and graphics are clear and the files are managed efficiently.  FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No       Comments

	Audio Files


	If audio files are used, audio is clear, the files are managed efficiently, a written transcript is provided and information on the required audio player is provided.  FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No       Comments

	Video Files
	If video files are used, video is clear, the files are managed efficiently, a written transcript is provided and information on the required video player is provided.  FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No       Comments

	Spelling & Grammar
	The course is free from spelling or grammatical errors.  FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No       Comments

	Active Learning
	The course is designed to involve students to learn from doing, experiencing, observing, performing, reflecting, synthesizing, analyzing and applying knowledge.  FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No       Comments 

	Instructor-to-Student Interaction
	Describe how the instructor instigates and responds to interaction with individual students.      

	Student-to-Student Interaction – Academic
	Describe how students interact with each other regarding course content.      

	Student-to-Student Interaction – Questions & Social
	Describe how students are provided with opportunities to interact with each other on non-academic/course content topics such as through a general questions or off-topic discussion forum.      

	Methods of Evaluation
	Describe how students are evaluated and earn a grade through two or more different types of evaluation, i.e. tests, exams, quizzes, assignments, projects, homework, etc.      

	Evaluation Feedback
	Describe how the instructor provides constructive feedback as well as points or letter grades on graded assignments.      

	Methods of Assessment of Student Learning
	Describe how student learning is assessed through two or more types of assessment, i.e. self-assessment, pre-test/post-test, muddiest point, one-minute essays, etc.      

	Methods of Course Assessment
	Describe how students are provided with two or more opportunities to provide feedback about the course and the instructor during the term.      

	Grading Scale & Weights
	A grading scale and, if applicable, a grade weighting scheme is provided.  FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No        

	Methods of Evaluation/Points
	Describe how descriptions, checklists, rubrics or other methods of documentation are provided to students in advance for when assignments, homework, projects and participation are evaluated by the instructor for a grade.      

	Gradebook
	Students have access to a gradebook where they may track their course progress.  FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No      

	Copyright and Fair Use
	Course materials comply with copyright and fair use guidelines.  FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No      

	Accessibility
	Course materials are accessible to learners with special needs.  Students are referred to Access Services for additional assistance, if necessary.  FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No      

	Rigor
	Describe how the academic rigor of this course has the potential to achieve the syllabus-level course objectives.      

	Learning Taxonomy
	Describe how the course requires the student to move beyond the knowledge level of Bloom’s Taxonomy to experience learning at comprehension, application, analysis, synthesis or evaluation levels.      

	Authentic Learning
	Describe how the course requires students to learn through authentic experiences through “real life” situations or scenarios.      

	Critical Thinking
	Describe how the course requires students to think critically through solving “real life” problems.      

	Notes and Comments
	     


5
PAGE  
1
Published May 21, 2008 :: Illinois Central College :: The Teaching and Learning Center :: tlc@icc.edu :: 694-8908

