
 
FREQUENTLY ASKED QUESTIONS 
 
Which roster is the most current? 
The class roster on the Faculty Center is generally the most current, showing drops and withdrawals.  
Note added July 13, 2007: At this time, the most complete roster (showing drops and withdrawals) is the 
Academic Warning roster. 
 
Why can I enter, but not post, grades? 
Only the primary instructor can post grades. If you are the primary instructor, you must save and approve 
grades before the Post button appears. 
 
What is my eServices username or password? 
For your username, click on LoginID Lookup, where you will be asked for your last name and social 
security number. Your user ID will appear at once.  Your password default is ICC and the last 5 digits of 
your social security number. If you have changed your password and forgotten it, you will need to click 
on Reset My Password. You will be asked for your Login ID, your ID number from your college 
identification card, your birth date and the last six digits from your social security number. Then you may 
reset your password. 
 
Whom do I call if a student is missing from my roster? 
Contact Barb Taylor at Student Service Center, 694-5605 
 
How can I print my grades? 
Click the Printer Friendly button at the button of the page. Use the Printer button on Internet Explorer, go 
to File and then Print or right click and choose Print. 
 


