Alerts, Messaging

Notifications,
Blackboard B|aCkb0ard for ICC StudentS

August 2011

Blackboard has the ability to send notifications to you when a change is made on a course site. In addition, you can see alerts
posted as you enter a course site that let you know there are new discussion board posts to read or that

an assignment is due. cC Learning Labs
Announcement:
. Notifications are available to every Blackboard user by default through the ICC Student " Blo and Ghem tutoing at EAST
*1CC Student 73 Orientation & Resources course site. (31cC Student Orenlaon & Resources
e Alerts can be made available to you in a course by your instructors. Pages that display
Welcome to ICC these alerts are called Modules Pages in Blackboard. As a student in the course you can decide how to display the
1.START HERE alerts
2 tlan Siset 22 . @, Notification Settings
wesesret Editing Notification Settings

et Select the ICC Student Orientation & Resources course site from the list
7120 Library of courses you are enrolled in. )

B i . 5% Edit Nofification Settings
& Student Aciiviles Once you enter the course site you will see an option on the menu I-’f =

9. Student Handbook

Ritcalon Sairce named Notifications Settings. Click on the menu option and the Edit Notification Settings
Ty

Notification Settings page will be displayed.
You can set the notification options to meet their personal needs by

A\ indicates settings have been changed from default va

clicking on the Edit Notification Settings link beneath any of the module names. Edit General Settings
Each of the links will take you to the same list of options so you only need to set them B e it inas such s emel
once. There are three options for editing settings -- Edit General Settings, Edit By !
e ndictes 8 recuirsd e Individual Course Settings, E“"":""""“:a'ff""“5:“)'"?5
and Edit Bulk Notification seings o 3 specnc course. )

Email Settings . @ Individual Messages () Daily Email Digest Settlngs'

General Settings

Send Due Date Reminders ) No

@ Yes Allows customization of the email format, deletion and reminder schedules
Remname e petore e e for courses and organizations in which you are enrolled. At ICC it is only

necessary to modify the course settings.

Individual Course Settings

Allows you to view the current notification settings for courses in which you are enrolled. Click on the link on the name of the
course to open the checklist to make the changes. Check each of the items you wish to get notifications for -- the dashboard
column will display notices on the module page and the email
. column will be used to send emails for the items selected.
el wcaeeen Remember, items will only be displayed in the dashboard of a
course if the instructor provides you a module page for viewing

Hobile gb495

z = = them. Email notifications will be sent to the email address that is
B on file in Blackboard. The same email address will be used for all

g courses.

While mobile notifications are listed as settings that can be
modified, they are not available to us at the this time. When you are satisfied with your settings, click Submit to save them.

Bulk Edit Notifications Settings

Allows you to edit notification settings for all courses at one time. You can use this option to change the notifications and display
options for all of your courses at one time. This option provides the same settings as are displayed in the individual course settings.
o &)

Email Content

Emails sent from Blackboard come from blackboard@icc.edu - make

sure emails from this address are accepted by your email account or e
they will be treated as junk mail or spam. The content of the item &~ e

posted is included in the email along with a link to allow you to o o

change your notification settings if you choose not to receive them | i it tar s sepor opics st be submitied to e by Frdsy, Noseanber 12t  after that I will siga topcs to you

any more. You will be taken to the Blackboard login screen and then This is a system notification sent based on your personal settings and should not be Replied to. Click here to view and edit your Notification Settings

to the Edit Notifications Settings page.
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NOTE: The messages are sent from an email address which is not monitored, so do
not respond to the messages by clicking Reply. Send email messages directly to
your instructor if you have any questions about the content of the message.

Illinois Central College helpdesk@icc.edu


mailto:blackboard@icc.edu

Alerts

If your instructor provides access to alerts in the course site you will
either see them displayed on the first page as you enter the course
or you will a menu button on the left side of the screen to use to
view them.

Customizing

Blackboard currently offers seven different modules for students and

instructors. Your instructor will select specific
modules for all students in the course. You can Add Course Module

not remove modules the instructor selects, but
you can add additional modules if you want to.
Click on Add Course Module to select the options for your course.

® Alerts - displays notifications of past due and early warning
items for all the courses relevant to the student.

® My Announcements - displays course announcements
relevant to the student.

® My Calendar -- displays course calendar events for the
student.

® My Tasks - displays tasks for the student.

® Needs Attention - displays items in all the courses in which
the student is enrolled that require attention.

® To Do - displays the status (Past Due/Due) of relevant course
work and tasks.

® What's New - displays a list of new items in all relevant
courses.

Check the box next to the options you want to have available and

click Submit. The modules you selected will be added to the page.

Using Alerts

As items are added to the course and alerts are posted you will see

them in the appropriate display window.

Use the double-down arrow to the left of the category to expand the
- category and see

individual items.

Click on the link to the

item to view it directly.

Use the double-down

arrows on the right side

of the item to open the

What's New =g

Actions ¥

42 Edit Notification Settings

-

¥ Announcements (3)

¥ Assignments (2) (
¥ Blogs (3)

¥ Discussion Board (11)

¥ Surveys (2)

item for viewing or dismiss it.
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Clicking on the Actions option
will open the contextual menu
and allow you to make choices
for the entire category.
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Blackboard IM

Blackboard has released a new product, Blackboard IM. 1t is an
instant messaging application that can be linked to your
Blackboard account. It was previously marketed as Wimba Pronto
and some of the labeling still uses the old name. When you have
it loaded your classmates and your instructors will be able to see
that you are online. They can send you a quick message or invite
you to talk with them over the computer.

Getting Started

Click on the Tools Page and select Wimba Pronto.
You will be directed to a page to sign up for your account.
If

Blackboard IM Sign Up.

Blackboard collaborate”

Welcome Sally Student

e
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e

Instantly connect with your classmates and teachers on Blackboard IM, the only instant
messaging and collaboration system specifically designed to advance and promote
l=arning. Use it today to whiteboard with study groups, ask an instructor a question or
video chat with classmates and colleagues. Getting started is simple:

Step 1: Create a Blackboard IM Account

Use the form below to create your Blackboard IM account.

Step 2: Download Blackboard IM

Once you have a Blackboard IM ID and password you'll be brought to your account
page where you can download the application.

Step 3: Install and Start Chatting!

The Blackboard IM Setup Wizard will walk you through installation. Once complete,
you can use Blackboard IM at any time.

your userID in Blackboard is not being used in Blackboard IM
already you will be able to use it as your login. If it is not
available, another option will be given to you - the password
must be at least six characters long. You will be prompted to
input information to set up the account. All of the fields on the
form are required.

Create a Blackboard IM account

Your Blackboard IM 10 vill be used for log in and will display to other users. Al fields are required.

Create your Blackboard IM ID:  gh495 suggest more...

Email:  gb495@labicc edu
Confirm Email:  gh495@Iab.icc.edu
Note: Passwords are case

sensitive and must be at
lezst 6 characters

Choose a Password: secsse

Confirm Password: ssesse

Security Question:  Whatis your favorite movie? -
Impartant! The ansver to your security question vill be required if you forget your passward.

Answer:

[C] I've read and agree to the Blackboard IM Terms and Conditions and Privacy Policy
I

As a student you will see the a list of your courses. If your
instructor do not plan to use Blackboard IM the course name will
be grayed out. Blackboard IM will load the students and
instructors from the courses you have checked into your list.

¥ Course Settings: Illinois Central College
General

[¥] Automatically enable Blackboard IM for new courses

Course Participant
All checked courses will appear in your Blackboard IM client. N

@] B8 Training Test Site (BBOSTTEST1)

Blackboard IM is available on all ICC computers. It is a free
download that you can load onto your home computers as well.
Once you have the software loaded on your computer start
Blackboard IM and login with your account information. It will look
at your Blackboard account and you will see others in your classes
listed on your contact list. When people are online and available
you can send them an instant message. Your teachers may
suggest using Blackboard IM as a way to contact them during
office hours.
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