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II and LR supports faculty, staff and students through the 
following areas: Organizational Learning (Faculty/Staff  
Development), The Teaching and Learning Center, Distance 
Learning, Telecommunications and Media Production 
Services, Learning Resource Centers, Learning Labs and 
Instructional Services.  
 

Instructional Innovation and Learning Resources     
Janice Kinsinger, Associate Dean (694-5758; jkinsinger@icc.edu) 

o Oversight, budget, management and staffing for all II & LR areas 
o August and January Celebrations of Learning       
o Faculty Development; New Full-time and Adjunct Faculty Orientation/Enculturation  
o Adjunct Faculty Advisory Committee and Lead Adjunct Faculty Program  
o Awards:  Mini-Grants, Dr. Thomas K. Thomas Endowed Teaching Chair, and Gallion/Teaching Excellence 
o Illinois Articulation Initiative (IAI) and Course Applicability System (CAS) College Contact  

 The Teaching and Learning Center and Organizational Learning  
Patrice Hess (694-5295; phess@icc.edu) 
o Organizational Learning (Faculty/Staff Development); Teaching and Learning Center (240A) for Faculty & Staff 
o Instructional Design and Teaching Methods 
o Blackboard and Online Learning  
o Instructional Technology for Faculty and Staff 
o October and March Celebrations of Service  
o Instructional Media for Faculty:  Creation of instructional materials including laminating, dry mounting, illustration, lettering, 

artwork, scanning, web design, overhead transparencies, video and computer animation 
 Telecommunications and Media Production Services 

Ken Burton (694-8833; kburton@icc.edu) 
o Media Production Services 

 Original audio and video recording, audio duplication, sound mixing and editing 
 Tape and CD dubbing 
 Satellite recording, downloads, off air recording 
 Student class recordings 

o Consulting, planning, specifications for meetings and special facilities 
o Telecourses & Two-Way Interactive Video Course Coordination  
o Smart Classroom and Sympodium Training and Support 
o Videoconferencing & Satellite Recording 
o Media Facilities Planning & Channel 17 Programming 

 Learning Resources Centers (Library & Audiovisual Services) 
Cate Parish, East Peoria (694-8504; cathryne.parish@icc.edu) 
Kathryn Gerber, (999-4610; kathryn.gerber@icc.edu) and Wendy Xie (694-5463; wanqing.xie@icc.edu),    
Peoria Downtown Campus, Perley 103;  
Tom Eertmoed, ICC North, Cedar 59 (690-6837; teertmoed@icc.edu) 
o Library Services            

 Books, e-books, journals (print and electronic), electronic resources, recommended Websites, nationwide college catalogs 
 Inter-library loan; purchasing and cataloging of faculty requested resources  
 Scantron testing services for faculty  
 Library instruction (faculty and student) 
 Library Technical Assistant Program 

o Audiovisual Services – S. Schatsiek (694-5246-EP); L. Price (999-4613-Thomas); D. Merrick (690-6837-North) 
 Checkout of A-V equipment, laptop computers, portable computers, and multimedia projectors 
 Purchase, cataloging and distribution of non-print instructional media materials 
 General Check-out Procedures-Employee ID # (found on the back of Faculty/Staff photo ID) needed to check out books/A-V 

 Learning Labs (Academic Tutoring)  
Pat Pusey (EP 236A: 694-5768; ppusey@icc.edu); Linda Leifeld (Perley 112: 999-4514; lleifeld@icc.edu);  

      Trisha Alexander (ICC North, Cedar 136:  690-6833; trisha.alexander@icc.edu) 
o Student Academic Support and Tutoring 
o Student Blackboard Help 
o Learning Lab Blackboard Site (online academic help and support)  

 Instructional Services 
Jean McAdams (EP 314B:  694-5745; jmcadams@icc.edu) 
o Curriculum  Development Support and Official Course Syllabi Database  
o ICCB Curricular Communications and  Approvals – Courses, Certificates, Degrees 
o Classroom Scheduling 
o Class Schedule Production; College Catalog Development  
o PeopleSoft Catalog/Course Changes and Requisites/College Calendar 
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Instructional Innovation & Learning Resources Directory 
 

First Last Title Area Phone 

Janice Kinsinger 
Associate Dean/ 
Adjunct Faculty 

Instructional Innovation & Learning Resources 
(EP – 239G) 694-5758 

Teaching & Learning Center    tlc@icc.edu Teaching & Learning Center (EP – 240A) 694-8908 

Patrice Hess 
Director of Organizational 
Learning/Adjunct Faculty Teaching & Learning Center (EP – 240A) 694-5295 

Gayle Blodgett 
Instructional Technologist/ 
Adjunct Faculty Teaching & Learning Center (EP – 240A) 694-8908 

Markie 
(Margaret)  Castle 

Copyright Facilitator/ 
Lead Adjunct Faculty Teaching & Learning Center (EP – 240A) 694-8907 

Pamela  Dewey 
Lead Adjunct Faculty/ 
Instructional Technologist Teaching & Learning Center (EP – 240A) 694-8908 

Jeff Maston Instructional Technologist  Teaching & Learning Center (EP – 240A) 694-8908 

Brandy Thatcher 
Instructional Media 
Developer 

Faculty Resource Center (EP – 239B) & 
Teaching & Learning Center (EP – 240A) 694-5306 

Ken Burton 
Instructional Technology 
Technician Coordinator 

Telecommunications & Media Production 
Services (EP – L112) 694-8833 

Richard Jackson 
Electronics Technician 
(Evenings) 

Telecommunications & Media Production 
Services (EP – L112) 694-5399 

Timothy  Sanford  
Electronics Technician  
(Days)  

Telecommunications & Media Production 
Services (EP – L112)  694-5518 

Jean McAdams Coordinator Instructional Services (EP – 314B) 694-5745 
Becky Plowman PeopleSoft Class Scheduler Instructional Services (EP – 314C) 694-8529 
Lisa Pickerill Curriculum Assistant Instructional Services (EP – 314C) 694-5726 
Audiovisual Checkout & Support  Learning Resources Center (EP) 694-5246 or 694-8463 
Library Circulation Services Learning Resources Center (EP) 694-8463 
Library Reference Desk Learning Resources Center (EP) 694-5355 
Cate 
(Cathryne) Parish 

Library Services 
Coordinator Learning Resources Center (EP) 694-8504  

Emily  Byron Circulation Learning Resources Center (EP) 694-8463 

Ellen Copley 
Adjunct Faculty/Reference 
Librarian - On Call Learning Resources Center  690-6837 

Bill Crawley Reference Librarian (PM) Learning Resources Center (EP) 694-5355 or 5617 
Tom Eertmoed Reference Librarian Learning Resources Center (N) 690-6837 
Kathryn Gerber Reference Librarian Learning Resources Center (P) 999-4610 

Amy  Glass 
Reference Librarian 
/Adjunct Faculty Learning Resources Center (EP) 694-5748 or 5355 

Kathy Irwin Acquisitions Specialist Learning Resources Center (EP) 694-5541 
Laura Machetti Reference Librarian Learning Resources Center (N) 690-6837 
Gayla  Martindale  Reference Librarian Learning Resources Center (N) 690-6837 
Donald Merrick  A-V Services Audiovisual Services (N) 690-6837 

Beverly  Morrical 
Reference Librarian – 
Interlibrary Loan Learning Resources Center (EP) 694-5355 

Marsha Morman Reference Librarian Learning Resources Center (EP) 694-5355 
Brian Nevermann Reference Librarian (PM) Learning Resources Center (P) 999-4610 
Ruth Oleson College Archives Learning Resources Center (EP) 694-5301 
Lori Price A-V/Tech. Services Audiovisual Services & Distance Learning (P) 999-4613 
Sandy Schatsiek A-V Services Audiovisual Services (EP) 694-5246 or 5498 
Patricia Schubert Administrative Assistant Learning Resources Center (EP) 694-8296 

Pam Thomas 
Cataloging/LTA Program 
Director/Adjunct Faculty Learning Resources Center (EP) 694-5508 or 2234 

Gretchen Turvill 
Reference Librarian–Inter. 
Library/Scantron Testing  Learning Resources Center (EP) 694-5620 

Brett Wagner Circulation Learning Resources Center (EP) 694-8463 
Wendy 
(Wanqing) Xie 

Electronic Resources 
Librarian Learning Resources Center (EP) 694-5463 

Vicki Zahn Technical Services Asst.  Learning Resources Center (EP) 694-5175 
Pat Pusey Coordinator Learning Lab (EP – 236A) 694-5768 
Trisha Alexander Coordinator/Advisor Learning Lab (N – Cedar 136)  690-6833 
Karen  Giesler Athletic Academic Monitor Learning Lab (EP – 236A) 694-5768 
Linda Leifeld Coordinator Learning Lab (P – Perley 112)  999-4514 

EP = East Peoria      P = Downtown Peoria Campus      N = ICC North 
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